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Dear Passengers,

Notice of Onboard Free Wi-Fi System Update

Thank you for using our onboard free Wi-Fi service.

A system update will be carried out during the period shown below. During the update, new
sign-ins may be temporarily unavailable. We apologize for any inconvenience and appreciate

your understanding.

Item Details

Scheduled maintenance Monday, November 16, 11:00 p.m. — Tuesday, November 17,
1:00 a.m.

Expected service Approximately 20 seconds to 10 minutes within the

interruption maintenance period above

Maintenance details Update to the onboard free Wi-Fi system

Using Free Wi-Fi During the Update

e Passengers who have signed in before maintenance begins: In principle, you will be able

to continue using the free Wi-Fi service during the update.

e If your Wi-Fi connection is temporarily interrupted: You are expected to be able to
reconnect if you are still within your permitted usage period, such as within 30 minutes

of signing in. Reconnecting in this case will not count toward your connection limit.

e If your permitted usage period has expired: New sign-ins, including a second sign-in,
will not be available during the update. You will therefore be unable to connect until

maintenance is complete. A new sign-in will count toward your connection limit.
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e Device operation: No special action, such as restarting your device after the update, is

required.

Please note: Depending on conditions during the update, the service may behave differently

from the description above. Thank you for your understanding.
What We Ask of Passengers

If you need a stable connection during the maintenance period, please complete any necessary
online activities or downloads in advance. If a new sign-in screen appears during the update,

please try connecting again after maintenance is complete.
We apologize for any inconvenience and appreciate your understanding and cooperation.

MOL Sunflower For both Hokkaido and Kansai routes
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